038-039

14/10/11

15:43 Page 1

TECHNOLOGY

Frustrated at the cos
of your phone calls?

G7Eleven
has the
solution
for you!

Voice over IP

The G7Eleven VoIP system allows a
business to make and receive all telephone
calls through an internet connection,
removing the requirement for an expensive
fixed land line.

“At G7eleven we are very busy
converting hotels and other small to
medium sized businesses from expensive
fixed line operator systems to VolP. In
today’s climate the savings are hard to
ignore and most hotel managers are very
interested in understanding how this can
work for them”. We are presently
converting two major hotel groups to the
G7Eleven VolP platform”. Nick Whittome,
Director G7Eleven

Irish Owned

G7eleven is an Irish owned company that is
providing innovative VoIP solutions to all
businesses helping them to break free from
high fixed line rental and mobile
costs.G7Eleven was set up as the result of
two IT business owners putting their heads
together and seeing that in Ireland, there
was a distinct lack of professional,
technically minded, reliable IP phone
system providers. On top of that, there was
also no reliable, cost effective VoIP trunk
provider. For this reason, Shane Hartigan
and Nick Whittome established G7Eleven
to tackle these problems and to finally
provide a total solution for companies
throughout Ireland. It’s time for G7Eleven,
its time for New Thinking.

Save Money

By moving to a G7 Eleven VoIP system you will instantly eliminate the rental cost of
Primary, Basic or PSTN line rental, in some cases this can be €300 or more per
month. Up to 50% savings can also be achieved on all outbound phone calls.

Technical Expertise

G7eleven engineers are technically proficient with over 20 years of combined
IT/wireless project experience, certified in MikroTik, Cisco and Microsoft
technologies. They also boast significant in depth knowledge of VoIP system imple-
mentation and network management.

Personal Customer service

You can be safe in the knowledge that an in-house customer support member will
personally respond to any issue that may arise in under 4 hours, or immediately if
business critical. Through the easy to navigate client login area all customers will
also have full access to all billing and call activity details.
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Remote Access
G7Eleven’s internal systems allow their engineers to remotely login to a customer’s
site in order to resolve any issues and minimise any disruption that may be caused.

Customer testimonials

“We recently moved offices and were looking for a more cost effective telecoms
solution and decided to move to the 3CX Windows PBX using the G7Eleven VoIP
trunking service. We can now monitor all inbound and outbound call activity from
our PC’s and have also achieved significant cost savings. G7Eleven installed this
system seamlessly and we are very pleased with the results achieved to date.”
Donagh Madigan M&C Property Management

“We recently brought 2 separate doctors surgeries together into one and moved
from an antiquated phone system to the most advanced telecom and VolIP system
on the market. G7Eleven provided us with amazing customer support and set up of
systems and we are now reaping the rewards with reduced phone bills and no fixed
line rental.”

Niamh Cashel Healthcare

TRY IT NOW FOR FREE

It’s really simple a technical engineer will install a conversion unit allowing outbound
calls to be made through the G7Eleven VolIP trunk. All inbound calls will remain with
your current service provider. During the trial there is no financial commitment other
than the cost of the outgoing calls. Following on from a successful trial G7Eleven
will port your inbound calls which will immediately cease your requirement for a
primary rate line.

“We will arrive on site and within 5 minutes we can achieve outbound calls via
VoIP without any interference to your existing phone system,” Shane Hartigan,
Director G7Eleven
To arrange your FREE TRIAL please contact us now on
061 576001 or admin@g7eleven.com

Case Study: The Gibson Hotel

Technology is advancing at an alarming rate and for many hotel and restaurant
establishments it can be difficult to keep up with trends. At the Gibson Hotel in
Point Village Dublin, IT guru Peter O’Shea, Head-Technician for The Gibson Hotel
Group, has found a solution to this problem by introducing a novel and technolog-
ically advanced system which adopts the same principles used by network
operators today, but works at a speed ten times faster than the standard
connection. Using optical fiber wiring; a glass cable used to bounce signals, the
hotel can now run a guaranteed uptime speed of 99.999%. That is to say that the
fiber cable can run up to one gigabit in download speed in comparison to the 10
megabits produced by copper wiring.

The Gibson Hotel uses VOIP; Voice Over Internet Protocol. Similar to the
programme Skype, with VOIP all local calls between hotels are free, as they are
effectively one internal system in all hotels. This has returned a 50-60% savings on
calls. This entire infrastructure was installed by a company called G7 Eleven who
understood the requirements needed from the get go. “G7Eleven are a highly
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technically skilled company providing VolP
solutions and have seamlessly converted
our existing telephone system to the VolP
platform. This has proven extremely cost
effective to The Gibson hotel. In addition to
these savings G7Eleven offer first class
customer service and are very responsive
to our needs” stated Peter

During President Obama'’s visit to Dublin
the White House entourage was situated at
The Gibson Hotel Point Village. They had
requested 40 external telephone lines and
The Gibson Hotel was the only
establishment in Dublin with the capacity to
provide this set-up. “I contacted G.7
Eleven, our providers, who set up the billing
system, individual lines, and the whole lot.
All we had to buy were 40 VOIP handsets
and we were able to provide the party with
their own independent phone system, each
with their own personal phone number at
the hotel with nothing passing through
reception.” explains Peter O’Shea. The
system worked without a single hitch and
at the end of their stay, members of the
White House delegation were amazed
when they received their bill, an extremely
economical rate.

The Gibson Hotel has played host to a
number of large conventions, including a
conference for Google which supported
450 users online with rapid
download/upload speeds and without fail.

There is also only one point of contact.
Resolving issues, if a problem with the
system does arise, is now easier and
cheaper. Traditionally a typical hotel
establishment would have to monitor line
rental, two internet circuits- one for the
hotel mainframe and the other for the
guests, and an Eircom Business IP line for
data. This no longer exists. Just one
monthly charge for fiber and just one
provider is cost-effective, reliable and
straightforward.

It is particularly beneficial to corporate
customers, explains Charlie Sheil, General
Manager of The Gibson Hotel Dublin.
“Many will work from their room but
occasionally they may come down to the
bar for a pint or a bite to eat. With their
laptops they can connect from anywhere
with the same reliability and speed. Sort of
like a home from home.” O
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